KREHENCE g
WORES!

Westmoreland Fayette

Experience Works! PLUS Internship Program
A program of the Westmoreland-Fayette Workforce Investment Board

Please review the EWP Handbook for full program eligibility and application processes. The WFWIB
funds internships at its discretion and reserves the right to screen worksite and individual intern
applications to ensure program eligibility. We cannot guarantee an interview or internship offer if a
student is referred to one of the following organizations. Program spots are limited and filled on a
rolling basis.

Internship Job Title:
Information Technology Intern
Location:

Mount Pleasant, PA
Responsibilities:

e Provide technical support and assistance to end-users

e Troubleshoot and resolve hardware and software issues

e Install and configure computer hardware, software, and peripherals

e Manage and maintain servers and network equipment

e Perform routine maintenance and upgrades of IT infrastructure

e Ensure IT security and compliance with policies and procedures

e |nvestigate any Cybersecurity issues when warranted

e Review and Develop Group Policy Objects

e Document and maintain IT infrastructure inventory and procedures

e Collaborate with other IT professionals to provide effective IT support and services

Critical Skills:

e Strong knowledge of computer hardware, software, and networking

e Understanding of server administration and virtualization

e Ability to troubleshoot & solve technical problems

e Adaptable to changing assignments & projects; willingness to learn and adapt to new
technologies



